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CTI Data Connector

This Plug and Play solution was especially developed for working with office programs and MS-
Outlook and can be instantly integrated without programming.
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Make Outgoing Calls
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outgoing call (dial via hotkey). You can also dial via right mouse click in a Browser (only Internet
Explorer), dial with data from clipboard or use a hyperlink to dial. Additionally the phone book

can be used for dialling.

Incoming calls

The identification of the phone number is a complex procedure but ensures a high recognition
rate.

Even if your phone numbers are completely unstructured (e.g. +1, 011, +1(0)444 and any
special characters) stored in MS-Outlook, the caller identification logic finds the corresponding
contact person or company address. The process is optimised for caller identification in Europe
and US/Canada.
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By clicking on the desktop notification, the contact folder with the
address data is opened in MS-Outlook.
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Never miss a call
Even if you are in a meeting, all calls are identified and logged into the call history list. Just look
in the list at the calls, marked with not answered and click to dial the number.
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Advanced Features

Even if you use your phone set to dial, CTI Data Connector will capture the number and display
the caller data.

CTI Data Connector comes with an inbuilt Simulator. This allows testing without having the
need to upgrade the phone system before buying.

If installed on a network server, all files are centralized and an update needs only be installed
on the server. The Client PC recognizes the update automatically.

CTI Data Connector 0 Enterprise Edition

This Edition includes the functionality of theh Y OS 9 Butiadd@ighdly allows connecting to
any enterprise data (SQL databases, MS-Access) for caller identification and phone book. It also
includes a developer SDK (XML, DLL, ActiveX)

e Supportsmu | t pl e (diaett eobnacswétiout the need to import the data) for
incoming and outgoing calls and Microsoft Outlook / Exchange. This ensures, that an address
which is not stored in the ERP system is found in the CRM system
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in applications that support a script language or DLL calls

We offer an OEM version for software vendors to sell the product with an own branding.




